
Utility account holder name & address

Utility account number

Invoice number 

Invoice date

Account charges reflecting service 
alterations fees; will read as Service 
Alteration Charges or Service Installation 
Charge or Customer Charge for Upgrade 
on the utility bill

Total account charges due

You must have an invoice from your utility and an electrical contractor invoice for the electrical 
service upgrade rebate.  The utility provider invoice needs to have all the information identified 
below in order to meet the program documentation requirements.

This document was developed to explain program invoice requirements. It is not an official rebate program document. All pricing and 
energy efficiency upgrade information is provided for example purposes only and does not represent a typical price or a recommended 
product. We accept no liability for any incomplete, inaccurate, or out of date information displayed. 

For a complete list of current rebate amounts, product eligibility, documentation requirements, and terms and conditions, visit      
bchydro.com/homerebates, fortisbc.com/homerebates, and betterhomesbc.ca. 

Document updated October 2019.

CleanBC Better Homes and Home Renovation Rebate Programs
Invoice Requirements

Previous Billing Period

 Previous Bill.......................................................

 Payment Received.............................................

SAMPLE UTILITY INVOICE

FIRST NAME LAST NAME
1234 Street Name
City Name, BC, V0A 0A0

TOTAL DUE

    $XX.XX

$1,036.35

Service Address
1111 111
Account number

1111111111
Invoice Number

October 01, 2022
Billing Date

Bill details

    $XX.XX

Balance Forward      $XX.XX

Account Charges

 Service Alteration Charges

 Service Installation Charge

 Customer Charge for Upgrade...........................    $987.00

Taxes on Account Charges

 GST 5%.............................................................        $49.35

Utility Account Charges

 Utility Rate.........................................................

 Energy Used......................................................

 Energy Charges.................................................

$X.XX/unit

XX.XX units

Taxes on Utility Account Charges

 GST 5%.............................................................        $XX.XX

Account Charges Subtotal  $1,036.35

    $XX.XX

Tax Summary

 GST 5%.............................................................        $49.35

UTILITY PROVIDER

Utility Account Charges Subtotal      $XX.XX
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ELECTRICAL SERVICE UPGRADE


